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How to handle 'whistleblowing'

· It is the organisations understanding that workers who "blow the whistle" on their employer (‘by making a ‘protected disclosure’, see below for details) have the legal right not to be dismissed, selected for redundancy or subjected to any other detriment (demotion, forfeiture of opportunities for promotion or training, etc) for having done so.

· All employees are to be made aware that any term in a contract (whether a contract of employment or otherwise) that claims to override a worker's right to make such a disclosure is null and void. 
· Remember that disclosure about an employer's alleged wrongdoing will be protected if made in good faith either directly to the employer or to another person within the employing organisation perceived to be responsible for that wrongdoing.

· Understand that workers may also make protected disclosures to bodies such as the Health and Safety Executive, the Commissioners of the Inland Revenue, the Commissioners of Customs and Excise, the Environment Agency and the Serious Fraud Office.

Follow the guidelines below: 
· give a clear statement that malpractice will be taken seriously in the organisation for example, dishonesty or abuse of position within the organisation;

· respect the confidentiality of staff members who raise concerns, if they so request;

· create the opportunity for staff to raise concerns outside the management structure;

· indicate the proper ways in which concerns can be raised outside the organisation (for example with a regulator prescribed under the Public Interest Disclosure Act 1998); 

· allow access to independent advice;

· give staff of essential sub-contractors access to your whistle blowing procedure;

· introduce penalties for people who make false and malicious allegations;

· leave staff in no doubt about the avenues open to them under the whistle blowing arrangements;

· provide feedback to the whistleblower

Meaning of "protected disclosure"

A "protected disclosure" means a qualifying disclosure. A "qualifying disclosure" means any disclosure of information that, in the reasonable belief of the worker making the disclosure, tends to show that:

· a criminal offence has been, is being or is likely to be committed; 

· a person has failed, is failing or is likely to fail to comply with a legal obligation to which he or she is subject; 

· a miscarriage of justice has occurred, is occurring or is likely to occur; 

· the health and safety of an individual has been, is being or is likely to be endangered; 

· the environment has been, is being or is likely to be damaged; or 

· information tending to show that any matter falling within any one of the preceding points has been or is likely to be deliberately concealed. 
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