	THE ORGANISATION LEARNER SUPPORT POLICY

	[image: image1.jpg]CwiC

Coventry and Warwickshire Infrastructure Consortium
sirenglhening our capacity and our voice as infrastruciure services







Introduction
The organisation is committed to providing an appropriate level of support to all learners in order to ensure they are directed onto the most appropriate programme to meet their needs and aspirations, are provided with sufficient information and guidance to get the most value from the programme and given every encouragement to complete their qualification / framework/accreditation. 

Implementation

The policy is implemented through the Chief Executive whose function is to ensure that: 

Selection and Recruitment
We will work closely with other voluntary organisations, local employers, education and business partnerships and other agencies to ensure our selection and recruitment practice is fair, free from bias and meets local social and economic needs. 

Initial Assessment
We will gather information on each learner’s goals, their suitability, their qualifications and past achievements, their basic and key skill needs, their personal effectiveness and personal circumstances which may affect their learning. 

Accreditation of Prior Learning
We will identify individual learners past achievements and qualifications and where appropriate, notify them where such achievements can be used as credit for their chosen course or programme. 

Additional Learning Support
We will provide additional learning support where required and when necessary, involve outside support agencies to address areas outside of our capacity. 

Pastoral Support and Guidance
We will maintain up to date resources on support facilities available to learners. We will provide suitable one-to-one support, counselling and guidance to learners to ensure they overcome personal problems which affect their learning, benefit from their training programme, and complete their accreditation. 

Ongoing Assessment
We will ensure courses and programmes are planned on an ongoing basis and that learners are informed of their ongoing achievement. 

Unit Certification
We will ensure that all learners are certificated for units completed to the satisfaction of the awarding body at the point they exit the course irrespective as to whether or not the learner completes their accreditation. 

Celebration of Achievement
We will organise a formal presentation of awards to celebrate achievement and recognise the hard work and effort all learners have put into their programme. 

Local and National Awards
We will consider suitable learners for local and national awards and will provide the necessary support and assistance to selected learners to enable them to participate in such awards. 

Personal Development Plans
Where appropriate we will contribute to a Personal Development Plan for each learner.
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