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Introduction:
The organisation recognises that people with different backgrounds, skills, attitudes and

experiences bring fresh ideas and perceptions. The organisation will not discriminate against

any individual or group.  All members and the general public will be made welcome and

treated equally, and be given the same quality of service, the same information and the same

opportunity to ask questions and seek advice. The organisation encourages and harnesses

these differences to make the services relevant and approachable. The organisation draws

upon the widest possible range of views and experiences, so it can listen to, and meet, the

changing needs of its users, staff, volunteers, partners and supporters. The organisation gives

full consideration to ensure the breadth and diversity of the community in all its activities.
Publicity and promotional material will convey the message that the organisation services are

available to everyone.  Material of a racist, sexist nature, or that which is potentially offensive will

not be produced, displayed, circulated or sold. 

In order to ensure that people from disadvantaged groups are able to make full use of the organisations services, we will target its resources to those most in need, and take action where these targets are not being achieved.   Information, publicity and promotional material may need to be provided in the appropriate form, for example, in other languages, large type, or braille.  

The organisation is committed to embracing both the spirit and the letter of the law in the way we work together and engage with our customers, staff and volunteers in ways which:

· assure people of feeling valued

· encourage personal responsibility

· recognise the value diversity brings

The organisation is committed to diversity as a process of creating an environment in which all employees can be valued and the organisation and its work can be seen to embrace diversity. The organisation also acknowledges its legal responsibilities in relation to equalities, including the current employment legislation on;
Equality and Diversity 

Equal Pay Act 1970

Sex Discrimination Act 1975

Race Relations Act 1976

Children Act 1989

Disability Discrimination Act 1995

Protection from Harassment Act 1997

Human Rights Act 1998

Race Relations (Amendment) Act 2000

Special Education Needs & Disability Act 2000

The Employment Equality (Religion or Belief) Regulations

The Employment Equality (Sexual Orientation) Regulations

Various European Directives

Amendments to UK legislation as they change

EQUAL OPPORTUNITIES AND DIVERSITY CODE OF PRACTICE AND PROCEDURES

Membership
All organisations applying for membership will be treated equally and will go through the same process of selection and approval.  Organisations whose attitudes, practices or policies are incompatible with those of our organisation will not be accepted into membership. 

Member organisations will be informed of this policy and procedure, and will be expected to develop good practice in their methods of working.  They will be encouraged to adopt and implement their own equal opportunities policies, and will be advised and assisted in this as appropriate.

Our organisation recognises that everyone has a contribution to make to our society and a right to equal treatment. We aim to ensure that no staff members and volunteers present and prospective, or organisations or individuals to whom we provide services will be discriminated against by us on any grounds including:

• Race, colour, nationality, ethnic or national origin

• Age

• Class

• Sex, marital status or caring responsibilities

• Sexuality

• Sexual reorientation and gender reassessment

• Physical or mental disability or mental health

• Political belief or religion

• HIV status

• Employment status

• Unrelated criminal conviction

• Bullying

• Work Life Balance

• Flexible Working

• Geographical Location

We also aim to ensure that volunteers working with individuals and in organisations to

which we  provide support or services, are not discriminated against. Where this

occurs we commit to taking positive action against discrimination.

Policy Strategies

All projects and activities undertaken by the organisation will work to ensure that people from diverse groups and different backgrounds are able to fully participate in all of the activities offered. We  will actively promote an attitude of diversity through staff training, fair practices and policies, and regularly review existing policies and procedures in order to prevent any unfair or discriminatory attitudes from developing.

We  will provide guidance for all those involved in recruitment and selection of staff to ensure that applicants are considered solely on their ability to do the job (see policy on Recruitment and Selection).

The organisation   will listen, take prompt action and fully investigate any and all complaints of discrimination, harassment or victimisation, taking appropriate action where necessary. 
The organisation will take very seriously any behaviour and actions which contravene the intent of this policy including instigating disciplinary procedures.

The organisation will continuously monitor and keep this policy under review and will introduce clear measures to challenge unfair attitudes and practices in the implementation of this policy and its strategies.

Responsibilities

If this policy is to be successful it must have the full commitment of all the Board of Trustees, staff and volunteers. They are therefore expected to accept their personal responsibility for the practical application of the policy. This policy should be read in conjunction with the Action Plan and the following subsections:

• Harassment and Bullying at Work

• Employment of Ex-Offenders

• Disabled Employees

All users of the organisations services will be encouraged to participate in making decisions about the allocation of resources and the nature of provision in line with the above principles.
Services

All member groups will be given the same access to resources and services, and in devising new services and initiatives there will be a commitment towards non-discriminatory ways of working. 

Our geographical area  includes a diverse range of communities and the service which we provide needs to reflect the interests and needs of those communities.  An equal opportunities policy requires us to make choices about service delivery which reflect current needs.  This means reviewing the use and appropriateness of services to ensure they are in line with needs, and to not simply continue the same services to the same groups in the same way.    

The organisation of meetings, events, training, etc., should take into account the different needs of potential participants, for example, by making every effort to meet any dietary requirements and serve appropriate food. The timing of events should be sensitive to the different cultural diversity within the community.

Volunteers and others acting on behalf of the organisation will be given copies of the Equal Opportunities and Diversity Statement and Code of Conduct, and will be expected to adhere to it when providing services in the name of the organisation.  This includes:

· respecting and celebrating the diversity of cultures, beliefs and values; 

· encouraging people to appreciate the culture of others as well as having confidence and pride in their own;

· ensuring that the inequalities which exist in society are understood and confronted;  

· developing people's skills in challenging behaviour which promotes these inequalities;.
 

Suppliers and Contractors

When choosing suppliers and contractors, the organisation will be mindful of its commitment to equality of opportunity.   The organisation will aim to identify a range of appropriate suppliers and where there is a choice between existing and new suppliers; our decision will be based on quality, cost and principles of equal opportunities.  In line with this policy, the organisation should not simply continue to use the same suppliers, but should take into account the diverse range of the county's population and aim to reflect this when choosing suppliers and contractors.  
Consultation
The organisation needs to have access to a wide range of opinions and views when carrying out its decision-making and policy-planning procedures.  It will provide opportunities for people to express their opinions about us, the services we offer and how they are provided.  It will review its arrangements for consultation to ensure that different needs and requirements of people are properly represented in its decision-making on policies and on specific proposals and actions.  The organisation recognises the need and value of consulting its affiliates and in particular, consulting and drawing upon the experiences of affiliates who are discriminated against.  The organisation will develop a full range of consultation methods, including direct consultation with organisations, groups and particular sections of the community.
Monitoring

All staff, volunteers and Board of Trustees members will be given a copy of the Equal Opportunities Statement and Code of Practice. The Board of Trustees will have overall responsibility for the Equal Opportunities policy.  The Chief Executive will be responsible for implementing the policy, and the Board of Trustees will monitor its implementation and make recommendations as appropriate.  Trustees, staff and volunteers will be responsible for implementing the policy in their own areas of activity, ensuring action in accordance with the policy, and providing necessary support and advice.  Each individual will be responsible for observing the policy in their own behaviour.

Any breach of this code of practice will be taken seriously and investigated by the appropriate committee or a senior member of staff, and may result in disciplinary action.  All such incidents will be recorded and reported to the Board of Trustees.

Policy reviewed August 2010 and reviewed every three years
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